
 
 
 
 
 

Memorandum STSE20-21 024 
 
 
To: Principals and Vice Principals, Student Services, Student                 

Success, Program Support Teachers 
     
From:   Susie Lee-Fernandes, Superintendent of Education - Student Services 

        
Date: November 23, 2020  
 
Subject: Virtual Learning Resources 

 
Origin: Shelley Phoenix, Manager of Social Work and Child Youth Counsellors/ 

Chief Attendance Officer; Teresa Ezquerra, Student Services Consultant 
 

 
During the school closure, resources were created to provide guidelines for supporting 
students through virtual learning and to ensure privacy compliance when hosting School 
Team Meetings. These resources have been revised to provide guidelines and to 
ensure continued privacy for hosting virtual meetings and supporting remote learning, 
regardless of the status of school operations. As noted in the documents, Teams is the 
platform that is supported by DCDSB and should be used for all meetings. These 
guidelines apply to any approved place of work which may include: school, home or 
office location. 
It is the expectation that these documents be used for every virtual school team meeting 
and considered when supporting students learning in a virtual environment.  
 
The following resources can be found on the Student Services Department Team Site in 
the School Team Meetings Folder.  
 
  
Guidelines for Support Staff in a Virtual Learning Environment 
Student Code of Conduct for Virtual Learning 
Remote STM using Teams- Administrators 
Remote STM using Teams- School Staff 
Remote STM using Teams- Parents/Guardians 
 
Remote STMs Sample Script 
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https://teams.microsoft.com/_#/pdf/viewer/teams/https:~2F~2Fdcdsbca.sharepoint.com~2Fsites~2FStudentServicesDepartment62~2FShared%20Documents~2FSchool%20Team%20Meetings~2FVirtual%20School%20Team%20Meetings~2FGuidelines%20for%20Support%20Staff%20in%20a%20Virtual%20Learning%20Environment.pdf?threadId=19:e1565c299bf34ed9bb68f83a8d25fef3@thread.tacv2&baseUrl=https:~2F~2Fdcdsbca.sharepoint.com~2Fsites~2FStudentServicesDepartment62&fileId=274ee83e-5ea2-438d-89ab-c2ed62c5b30e&ctx=files&rootContext=items_view&viewerAction=view
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Ffile%2F15F44B5F-F5F0-4594-A4A2-4FB221A76C3A%3FtenantId%3D043c5d87-8370-464f-af11-0c9b9db80d82%26fileType%3Dpdf%26objectUrl%3Dhttps%253A%252F%252Fdcdsbca.sharepoint.com%252Fsites%252FStudentServicesDepartment62%252FShared%2520Documents%252FSchool%2520Team%2520Meetings%252FVirtual%2520School%2520Team%2520Meetings%252FStudent%2520Code%2520of%2520Conduct%2520for%2520Virtual%2520Learning.pdf%26baseUrl%3Dhttps%253A%252F%252Fdcdsbca.sharepoint.com%252Fsites%252FStudentServicesDepartment62%26serviceName%3Dteams%26threadId%3D19%3Ae1565c299bf34ed9bb68f83a8d25fef3%40thread.tacv2%26groupId%3Db336e45c-e23b-491d-8d98-c1bb6e1a2c22&data=04%7C01%7Cdelfina.pinto%40dcdsb.ca%7C4b3287a6d58244047e0b08d88d676851%7C043c5d878370464faf110c9b9db80d82%7C1%7C0%7C637414822552709685%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=q5iK3rhuP%2Bvr89%2B4Ce0M8PL2QYwn7KHNnbH7s5orJUU%3D&reserved=0
https://teams.microsoft.com/_#/pdf/viewer/teams/https:~2F~2Fdcdsbca.sharepoint.com~2Fsites~2FStudentServicesDepartment62~2FShared%20Documents~2FSchool%20Team%20Meetings~2FVirtual%20School%20Team%20Meetings~2FRemote%20STM%20using%20TEAMS-%20Administrators.pdf?threadId=19:e1565c299bf34ed9bb68f83a8d25fef3@thread.tacv2&baseUrl=https:~2F~2Fdcdsbca.sharepoint.com~2Fsites~2FStudentServicesDepartment62&fileId=26503ae6-7185-481c-bf5c-2c05175e504a&ctx=files&rootContext=items_view&viewerAction=view
https://teams.microsoft.com/_#/pdf/viewer/teams/https:~2F~2Fdcdsbca.sharepoint.com~2Fsites~2FStudentServicesDepartment62~2FShared%20Documents~2FSchool%20Team%20Meetings~2FVirtual%20School%20Team%20Meetings~2FRemote%20STM%20using%20TEAMS-%20School%20Staff.pdf?threadId=19:e1565c299bf34ed9bb68f83a8d25fef3@thread.tacv2&baseUrl=https:~2F~2Fdcdsbca.sharepoint.com~2Fsites~2FStudentServicesDepartment62&fileId=72c167d6-407c-40a5-898f-f200f781572f&ctx=files&rootContext=items_view&viewerAction=view
https://teams.microsoft.com/_?tenantId=043c5d87-8370-464f-af11-0c9b9db80d82#/pdf/viewer/teams/https:~2F~2Fdcdsbca.sharepoint.com~2Fsites~2FStudentServicesDepartment62~2FShared%20Documents~2FSchool%20Team%20Meetings~2FVirtual%20School%20Team%20Meetings~2FRemote%20STM%20using%20TEAMS-%20Parents%20and%20Guardians.pdf?threadId=19:e1565c299bf34ed9bb68f83a8d25fef3@thread.tacv2&baseUrl=https:~2F~2Fdcdsbca.sharepoint.com~2Fsites~2FStudentServicesDepartment62&fileId=7b5c6dbd-2748-4eba-a3a3-015a6549fa46&ctx=files&rootContext=items_view&viewerAction=view
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Ffile%2FC6D798D3-60EF-4995-B641-A4C38C9F2A09%3FtenantId%3D043c5d87-8370-464f-af11-0c9b9db80d82%26fileType%3Ddocx%26objectUrl%3Dhttps%253A%252F%252Fdcdsbca.sharepoint.com%252Fsites%252FStudentServicesDepartment62%252FShared%2520Documents%252FSchool%2520Team%2520Meetings%252FVirtual%2520School%2520Team%2520Meetings%252FRemote%2520STMs%2520Sample%2520script.docx%26baseUrl%3Dhttps%253A%252F%252Fdcdsbca.sharepoint.com%252Fsites%252FStudentServicesDepartment62%26serviceName%3Dteams%26threadId%3D19%3Ae1565c299bf34ed9bb68f83a8d25fef3%40thread.tacv2%26groupId%3Db336e45c-e23b-491d-8d98-c1bb6e1a2c22&data=04%7C01%7Cdelfina.pinto%40dcdsb.ca%7C4b3287a6d58244047e0b08d88d676851%7C043c5d878370464faf110c9b9db80d82%7C1%7C0%7C637414822552739667%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=jn8zwGwk7oMloFoBBWQAErSPxbO%2FQvTkeLPeq6fNats%3D&reserved=0
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