
Customary charges for 30-minute paramedical 
services – 2020 

Customary charges are fees based on typical prices for treatments. We use typical price points to decide how much your 
plan will cover for a specific service or supply. The charges are usually based on the lowest of: 

• Representative prices in the area where the treatment was provided  
• Prices in any applicable professional association fee guide 
• The maximum prices established by law 

If your provider charges more than what’s customary, you’ll pay the difference. 

Treatment 
Category BC AB SK MB ON QC NB NL NS PE NU YT NT 

Massage therapist
30 minutes $79 $65 $58 $55 $72 $65 $63 $72 $65 $60 $65 $65 $65 
1 hour $121 $100 $89 $85 $110 $100 $97 $110 $100 $92 $100 $100 $100
Psychologist
30 minutes $130 $130 $117 $124 $146 $98 $111 $117 $124 $117 $117 $117 $117
1 hour $200 $200 $180 $190 $225 $150 $170 $180 $190 $180 $180 $180 $180
Social workers
30 minutes $98 $120 $88 $94 $98 $85 $85 $114 $94 $78 $91 $91 $91 
1 hour $150 $185  $135 $145  $150 $130 $130  $175  $145  $120 $140  $140  $140  
Speech therapist 
30 minutes $98 $98 $83 $91 $124 $88 $85 $81 $78 $78 $81 $81 $81
1 hour $150 $150 $128 $140 $190 $135 $130 $125 $120 $120 $125 $125 $125

Please note: 

• This list shows customary charges for health providers for standard benefit plans. Customary charges for your 
plan may differ. 

• Check the Coverage & balances summary to see which provider types your plan covers. 
• Customary charges are based on the provider, not the type of service. 
• These numbers may change without notice.  

For all other paramedical rates, click on the Customary charges tab under Coverage & balances – Health. 
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